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Quality Policy Statement 
 

 

MetalCraft Marine Incorporated is committed to fully understanding our customers’ requirements and 

then providing vessels and services that transcend those requirements.  We will do this by ensuring our 

products and services are of the highest quality and meet or exceed all applicable standards as defined by 

the appropriate governing body.  

 

MetalCraft and all of our team members are dedicated to achieving this through a relentless commitment 

to: 

 Continuous improvement in our products and processes, including our quality management 

system. 

 

 Ongoing professional development. 

 

 Involving our suppliers as partners. 

 

 A zero defect mentality. 

 

 Ensuring operations are conducted in a safe, healthy and environmentally sustainable manner. 

 

Through our unwavering commitment to quality, including a regular review of related objectives and 

plans, we will continue to be viewed as the partner of choice by our customers. 

 

 

Michael Allen 
 

Michael Allen, 

General Manager 

 


